BSW 723 Services: Personal Emergency
Response System

DEFINITION

The Personal Emergency Response System (PERS) is an electronic device or-mechanical system used to
summon medical assistance in an emergency situation. The device must be necessary and not duplicate
another device used for the same need.

SERVICE REQUIREMENT

PERS must be programmed to signal a response local center once the “help” button is activated. The
response center must be staffed by trained professionals and must have the capacity to activate
emergency medical personnel.

SERVICE LIMITATIONS

Big Sky Waiver members can receivé the PERS Service only if they are not in Community First Choice or
receiving residential habilitation services through'the Big Sky Waiver.

Reimbursement is not available for the purchase, installation, or monthly charges of a telephone under
this service. The member must be have the capability to activate the PERS device.

The member must accept and understand that they have a personal responsibility for the device. The
device must be returned to the company when it is no longer necessary or the member chooses to
change PERS providers. Reimbursement is not available for lost or stolen PERS devices.



